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The coronavirus pandemic upended everyday life and  
the way we used to work. Companies scrambled to provide 
temporary infrastructure solutions to keep a suddenly 
remote workforce up and running. As weeks turned to 
months, it became even more challenging to assume  
that business would ever return to normal. 

As we wait to see what the future holds, one thing is clear:  
a hybrid work model is here to stay. That certainty has 
many IT, HR and operations teams evaluating, and likely 
recalibrating, their systems to ensure the right technology is 
in place to manage a blended workforce for the long term. 

Your business—and employees—need consistent, secure 
and dependable access to data. So, what should your path 
forward look like? Here are three things to consider to help 
keep your workforce running efficiently:

 ⊲ The importance of transitioning data to the cloud

 ⊲ The advantages of a strong internet foundation

 ⊲ The benefits of continuously assessing your systems

EMBRACING A  
BLENDED WORK 
MODEL
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The pandemic shifted access to company data from the security 
of your own building to a disparate collection of external web 
connections, shining a brighter light on the importance of data 
security. The rapid transition to working from home meant that 
more people than ever before were trying to access files via their 
company’s Virtual Private Network (VPN). During work hours,  
this overwhelmed systems because there had never been such a 
large influx of people trying to externally access internal networks. 
 
This data traffic jam brought accessibility and efficiency to a crawl. 
Luckily, there are cloud-based solutions that can help you take 
control of the chaos. 

Secure Access Service Edge, or SASE, is a cybersecurity concept 
that has gained traction as the need for new approaches to 
network security have increased. SASE marries Wide Area 
Networks (WAN) and network security services into a single 
cloud-based service model. With SASE in place, businesses can 
efficiently provide secure access no matter where employees are 
located which is essential in today’s competitive marketplace. 
Companies that had started moving to a SASE model when the 
pandemic hit were better equipped to deal with suddenly having  
a largely remote workforce. 

On-site data centers were once the standard go-to solution,  
but they lack the accessibility and security required to keep 
pace with the demands of a hybrid workforce. In addition, the 
infrastructure required to house data on-site is also expensive 
to maintain or expand. By contrast, a cloud-based infrastructure 
is highly available and can be highly secure, making it an ideal 
location for businesses to keep data and files for employee access.

CONVERTING TO 
THE CLOUD
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A cloud-based hosted solution has several benefits beyond 
its accessibility, such as:

IT’S SCALABLE AT A MOMENT’S NOTICE
You can nimbly adapt to business growth or increased 
demand (or conversely, flex your services down).

THE CLOUD PROVIDER HAS KEY CONTROLS IN PLACE
Factors such as PCI compliance, ISO standards, and flexibility 
of the network are already there, giving you a more effective, 
resilient and secure environment for data. 

FOCUS ON WHAT YOU DO BEST
A provider that specializes in data compliance will help 
you meet the specific data security needs for your 
industry and overall business. That will allow you to focus 
on other areas of risk within your business. 



STAYING PROTECTED
With more employees working off-site and without guaranteed 
security, here are some additional measures to help ensure  
you’re well protected as you move to SASE-based solutions. 

 ⊲  IMPLEMENT A VPN WITH TWO-FACTOR  
AUTHENTICATION FOR NETWORK ACCESS 

This added layer of security ensures identity protections are 
based on something you know (e.g., password) and something 
you have (e.g., hard/soft token, grid card). Authentication is 
granted only after successfully presenting both.

 ⊲  CREATE STRONG PASSWORDS 

Passwords can be considered the first line of defense against 
unauthorized access to a computer or network system. Despite 
this fact, a surprising number of people use easily hackable 
passwords, like the classic 12345. The stronger the password—
which includes a mix of upper and lowercase letters, numbers 
and symbols, and avoids common keyboard patterns—the 
more likely you are to mitigate unwanted exposure. 

 ⊲  USE A PASSWORD MANAGER 

Because complex passwords can be hard to remember, using 
a password manager can securely store passwords for all sites 
and accounts. This software removes the need for keeping 
physical copies of passwords on hand, such as in a notebook 
or saved as a note in your phone.

 ⊲  USE UNIQUE PASSWORDS 

Employees using the same passwords to access both 
work and home accounts is particularly dangerous to your 
business. If a personal password is compromised, then the 
work account could be accessed as well, especially without 
two-factor authentication.



 ⊲  ENCRYPT SENSITIVE INFORMATION 

When sending and storing sensitive data, applying an 
encryption code on the information keeps it safe in case 
it’s intercepted during transmission or there’s an attempted 
breach. Make sure you understand how your SASE provider is 
going to encrypt your data, and whether encryption can only 
be obtained through a higher-tier product.

 ⊲  INSTALL ENDPOINT DETECTION AND RESPONSE (EDR) 
ON EMPLOYEE COMPUTERS 

In case a malicious file ends up on your computer or a website 
attempts to secretly install malware, these next-generation 
endpoint security solutions protect the computer and report 
the findings to a cloud-based console.

 ⊲  DEPLOY A SECURITY INFORMATION AND EVENT 
MANAGEMENT (SIEM) SOLUTION 

If there is suspicious activity, a SIEM solution will centralize 
and aggregate audit logging activity from multiple sources 
to correlate what happened and determine appropriate 
remediation tactics. 
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INVESTING IN A SOLID 
INTERNET NETWORK
When the internet is the sole conduit to critical data, a strong 
technological foundation is essential—especially if you’ve 
converted to a cloud-based solution. Your internet bandwidth 
and overall reliability need to support employee traffic, even 
with a hybrid workforce. It’s important to choose a provider  
that offers a top-tier internet experience.

NETWORK ACCESSIBILITY AND DEPENDABILITY

A geographically sound, regionally built network shortens the 
path to get onto the main internet backbone. Understanding a 
provider’s path to the internet is important because it can help 
determine how fast and efficient the network will be. The closer 
to the backbone, the faster and more reliable your internet 
connection will be, resulting in a more seamless and enjoyable 
user experience. 

TDS® has a number of geographically distributed connections to 
the backbone across the country, which enables shorter paths 
to the internet. Your connection can be direct, instead of being 
inefficiently rerouted across the country before finally accessing 
the internet. Much like air travelers prefer a direct flight to their 
destination, so should a business when assessing an internet 
service provider’s network. Otherwise, your data will experience 
an awkward layover (or two) en route to the final destination. 

YOUR CONNECTION CAN BE DIRECT, INSTEAD OF BEING 
INEFFICIENTLY REROUTED ACROSS THE COUNTRY 

BEFORE FINALLY ACCESSING THE INTERNET. 



11

Once connected to this network, the built-in redundancy 
ensures users can always access the data through  
core access points and alternate available networks. 
This reduces the likelihood of slow or interrupted service 
in the event of an unplanned outage. 

DIRECT NETWORK PATHWAYS  
FOR CONNECTIVITY
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FIBER MEANS FASTER 
INTERNET FOR BUSINESS
If fiber-optic internet is available to you, upgrading can mean faster, 
more reliable service that can withstand the uploads and downloads of 
employees’ workflows. It’s also more secure. Unlike copper, fiber cables 
do not transmit electricity, which means they don’t radiate signals that 
can be tapped, compromising security. 

Fiber-optic networks are the new gold standard for internet, phone and 
TV service for good reason. They use small glass fibers to transmit data 
using pulses of light, allowing them to carry large amounts of data more 
quickly than the speeds of copper facilities. These small chunks of time 
add up and impact your business’s bottom line. According to a study 
conducted by the researchers at SanDisk, employees lose “one week 
per year of productivity” from slow internet connections. 

ACCORDING TO A STUDY CONDUCTED BY THE RESEARCHERS 
AT SANDISK, EMPLOYEES LOSE “ONE WEEK PER YEAR OF 
PRODUCTIVITY” FROM SLOW INTERNET CONNECTIONS. 
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Fiber nearly eliminates slow or 
lagging internet, with the highest 
bandwidth and lowest latency 
of any broadband solution. Even 
during periods of high demand 
for internet access, there should 
be no noticeable slowdowns. 
Whether employees are physically 
in the office or accessing the 
server from home, having the 
same upload and download 
speeds are essential. This type of 
connection is called symmetrical, 
and it enables employees to work 
more efficiently without putting a 
strain on the network.

Lastly, fiber is nearly immune to 
interference and won’t falter under 
harsh weather conditions. This 
makes it very reliable—perfect not 
only for the daily demands of work, 
but also for accommodating the 
elements no matter where your 
business is located. 

HOW FIBER 
STRENGTHENS  
THE NETWORK

 ⊲  Fiber cables are often 
reinforced with fiberglass, 
which is pound-for-pound 
stronger than steel

 ⊲  Fiber cable coatings 
are strong because 
they include Kevlar—the 
same material used in 
bulletproof vests

 ⊲  Fiber can handle eight 
times more pulling tension 
than copper wire

 ⊲  Even if fiber is not yet in 
your area, it should be 
marked as a must-do 
upgrade once it  
becomes available
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STAYING NIMBLE
It’s an ongoing process to make sure your technology meets 
company and employee needs. Assessing (and reassessing) 
your system needs is imperative to ensure that you’re 
appropriately supporting your workforce whether they’re on-
site or at home. Your internet services should be the first item 
on your list. It is the lynchpin that can enable—or prevent— 
smooth operation of your business every day. Here are some 
common signs it’s time to upgrade your internet service:

 ⊲  Employees complain of network slowness

 ⊲  Your business is doing something new, such as  
expanding its capabilities, which will ultimately  
require more bandwidth

 ⊲  A better connection is required for advanced services  
(e.g., video conferencing, using the cloud for storage)

 ⊲  You use multiple providers for your primary and  
secondary network (i.e., redundancy)



INSTANT MESSAGING
Find out if your coworkers are free and 
message them from a phone, tablet or 
personal computer

MEET-ME CONFERENCING
Host online conferences with as many 
as 125 people anytime, anywhere

SOFTPHONE
Turn any PC, laptop or tablet into a 
collaboration tool, making multitasking 
effortless regardless of location

CALL PUSH AND PULL
Transfer active calls between your desk 
phone, mobile device and tablet without 
disrupting your conversation

VIDEO CALLING 
Lead your team with individual, face-to-
face meetings using the cameras on any 
of your devices

SEAMLESS 
COMMUNICATION 
CONNECTION 
Go beyond a standard telephone line to support multiple 
office locations and cross-platform communication with voice 
over internet protocol (VoIP). TDS managedIP Hosted solution 
combines a business’s internet, phone and mobile applications. 
This means you’ll get better call handling, increased reliability, 
ongoing communications and local support for a better 
experience. Here are the top five features: 
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TECHNOLOGY THAT 
POWERS YOUR BUSINESS
As those needs are determined, traditional solutions may not work 
for your business. This makes the need for a personalized solution 
all the more important. Consider TDS as you look to ensure your 
technology suite meets your unique needs.

To determine the best approach for your business, TDS offers a 
dedicated manager as a single point of contact for personalized 
account management. They can help you assess your network and 
security foundation and provide recommendations to ensure your 
technology infrastructure is as secure as it should be. 

MULTIPLE LOCATIONS SUPPORT
If your business has more than one location, TDS can 
connect multiple locations with its MetroEthernet option. 
It provides a dedicated, private Local Area Network (LAN) 
connection to all locations so that you can manage your 
own network. 

DEDICATED CONNECTIONS
When a business requires a consistent, reliable connection 
to the internet, Dedicated Internet Access (DIA) provides 
bandwidth solely to your business. DIA supports multiple 
connections to Tier 1 IP transit providers and offers 
symmetrical download and upload speeds. 

A DEPENDABLE NETWORK
For faster speeds, top-tier reliability and more bandwidth—
even during peak use—TDS has an advanced fiber network. 
Even if fiber is not readily available in your area, TDS can 
work with you to bring that service to your business.
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For more information on how TDS can help  
meet your needs, contact:

FINDING THE RIGHT 
TECHNOLOGY PARTNER
Pivoting to a work-from-home business model happened out 
of necessity, but now your technology infrastructure needs 
to be assessed for longevity. Optimizing your current service 
technology will help maintain the seamless connectivity you 
need. TDS is committed to evaluating unique customer situations 
to create a tailored approach. We will help you determine the 
right scenarios and products to help you stay ahead of the 
competition and maximize your workplace’s new normal.

TDS 
844-428-1235         tdsbusiness.com
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